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[] Transportation [] Discovery [(]Prefiled Testimony [[] Subpoena
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ELRITE

" ORPORATION

June 20,2017

Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2017-14-C-Telrite Corporation d/b/a Life Wireless Annual ETC Annual
Compliance Report and FCC Form 481

Dear Ms. Boyd,

Telrite Wireless, LLC d/b/a Life Wireless (Telrite) was designated by the South Carolina Public
Service Commission as an Eligible Telecommunications Carrier for provision of wireless
Lifeline service. Pursuant to S.C. Code Ann. Regulations § 103-690.1(B), Telritc submits its
Annual Report for Designated Eligible Telecommunications Carriers with respect to Lifeline
services in South Carolina. A copy of the company’s FCC Form 481 has been included. This
report has also been submitted to the Office of Regulatory Staff.

Certification of compliance with CTIA Consumer Code (103.690.1(B}(a))

Telrite Corporation d/b/a Life Wireless certifies it is in compliance with all applicable service
quality and consumer protection requirements and standards, including the CTIA Consumer
Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. § 54.202(a)(3).

 Lifeline Reporting

R.103-690.1(b}(3) Unfulfiiled Service Requests
RESPONSE: Telrite did not have any unfulfilled service requests in South Carolina in 2017.

Corporate Office + 4113 Monticello Street + Covington, Georgia 30014
678-202-1294 + Fax: 678-202-1362 + www.telrite.com
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R.103-690.1(b}(4).Complaints or Trouble Reports per 1000 Handsets or Access Lines
RESPONSE: Telrite did receive ene (1) complaint in 2017 or .07 per 1000 wireless lines.

R.103-690.1(b)(5) Compliance with Applicable Service Quality Standards and Consumer

Protection Rules
RESPONSE: Telrite hereby certifies that it complies with applicable service quality standards
and consumer protection rules, as designated by the Commission.

R.103-690.1(h)(6) Ability to Function in Emergency Situations

RESPONSE: Telrite’s Lifeline sefvices remain functional in emergency situations. Telrite
utilizes the extensive and well established Sprint and Verizon Wireless networks and facilities to
provide Telrite’s mobile services. The Sprint and Verizon Wireless networks

are capable of managing traffic spikes that may occur during emergency situations and can
reroute traffic in the event of damaged facilities. Our underlying carriers also have sufficient
back-up power to ensure functionality. Telrite’s customers receive the same functionality as our
underlying carrier’s customers do.

R.103-690.1(b)}(7) Non-Ineumbent LEC Local Usage Plans

RESPONSE: Telrite Corporation dba Life Wireless certifies that it offers a local usage plan
comparable to that offered by the Incumbent LEC ("ILEC") in the relevant service areas. Telrite
offers rate plans that provides its customers with local usage capabilities. Telrite’s wireless
Lifeline offering exceeds those of the ILEC in that Telrite offers customers a certain amount of
service free of charge with no activation fee or monthly charge. Telrite also provides Lifeline
customers with E911 capabilities and access to voice mail, caller [.D., and call waiting services
at no cost.

R.103-690.1(b)(8) Equal Access to Long Distance Carriers

RESPONSE: Telrite héreby acknowledges that the Federal Communications Commission may
require it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103-690.1(b)9) Number of Lifeline Customers

RESPONSE: As of December 31, 2017, Telrite provided wireless Lifeline sefvice to 13,845
customers in Seuth Carolina.

R.103-690.1(b)(10) Lifeline Verification Survey or Certification
RESPONSE: Telrite has submitted a copy of the company’s FCC 481 with the Commission and
the Office of Regulatory Staff which included their certification.
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If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory@csilongwood.com.

Respectfully submitted,

Kelly J esela

Treasurer
Telrite Corporation d/b/a Life Wireless
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<010> Study Area Code 249021
<015> Study Arez Name . Telrite Corporation
<020> Program Year 2018
<030> Contact Name: Person USAC should contact

with guastions about this data . Wark Lammerc
<035> Contact Telephone Number: ) 4072601011 axt.

Number of the parson identitied In data line <030>

Contact Emall Addrass:
Email of the person identified in data lina <030>

regulatoryacsilongwood. com

Form Type

54 .422

Page 1
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L4030y Study Area Codn 248021
"wuc015s  Study Ares Nams Talrive Corperstion -
«020> _ Program Yesr 2019
<030> __ Contact Name - Person LISAC should contect regerding this deta Natk Lammére

«015>  Contuct Talephone Number - Number of parsan Idantified in dura line o0t 407IE010T1 Mt

<03%» Contact Email Address - Email Addrase of parson Identified in dute line<030>.  regqulatorysosilongwood. com

210> For the prior calandar yaar, ware there any raportable volce service outages?

<210> <> <bi» <b2» <hd» <bd> <cl> <ad> <d> ~a> At > <h>
NORS Dl This Outage
Referenca | OutagaSeart| Gutnge Start | Outuge End | Outage End Numbar of 11 Facltitlas Sarvice Outage Affect Multiple
Numbar Date Time Data Tima Customern Affected| Total Number of Affacted Description (Chack Study Areas Sarvice Cutags Praventative
[ L {Yes £Nal alf thatapply) [Ves [Na] Resolution Procedu

Pagal
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<010> Study Area Code 2enaz1
<015> StUdv A'rea Name “Telrica CorporAtion
<020>  Program Year sa1s
<030>  Contact Name - Parson USAC should contact reE?rding this dat_a -k .
Contact Telephone Number - Number of personldentified in data line
<35> <030> ABTIOOLOLL ext.
039> Cantact Emall Address - Emall Address of person [dentified in datallng cequistaryssstlospwocd.con
<030>
Setect from the drop-down list to indicate how you would like to report
<ago> volce complaints {zerc or greater) for voice telephony service in the prior
calendar yaar for each service area in which you are designated an ETC for
any facillties you own, operate, lease, or otherwise utilize,
<410>  Compfaints per 1000 customers for fixed volce
<420> Complaints per 12000 customers for mobile volcs
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010> Surdy Ares Code

Illﬂl

015> Arss Hame -

Talrite® (Brpurheion

«020» _Program Yeur

2918

T a3 Contsct Name + Parvon USAC chould cantact thisdata

Hark Laswart

<015 Contact Tele: Nunibar - Numbarof persan ldantiad In dats ine <03

A0TRE01011 wxe,

2083 Contaet Emall Addrays - Ematl Addrans of persan Haniified I data fne <030

ragulatoryssailoaguead, con

515> Cerdly compilance with applicabla mini service standard

Paged

Page 4
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<010> __Study Area Code ass033

<0§5>  Study Ares Hama Ialciz Covporation -
€020 _Program Year . 018 -
<030>  Cortact Neme - Person USAC should contact rerarding this data ¢ e . Hark Tamesrt —_ -

035>  Comact Telephone Number - Number of person [dantified In data line €03g> 4472901011 k.

039>  Coract Emafl Address - Emall Addrass of parson Ideatifled In data ling <030>  regulacarysosiloogwood.com .

500> Carllf;-compﬂanccrulrdln‘lhlﬂwm In
<630 ptive d for Functlonality in Efsergency Situstiens
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Paga b

«010> Study Area Cods

342031

Teirita Corporation

<015» _Study Ares Nante

2819

020> _Propram Year
<030> _ Contact Nime - Person USAC should contact regarding thia data

035>  Cantact Telephora Numbar - Numberof parsan identified In dats line <030

fark Lawmpte
4072601911 mxt
rogqulaterysarilongwood oom

<039>  ContactEmall Address - Email Address of person tdantifled in data line <030>

<§10> g Carrier Telrits Corparatien dba Life Wiralaas

<211> Holding Company ¥ot_Mgplicablo

<811» _Operating Compan) Life Wiraleas Holdings, tis

Paged
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<0L0>  Study Aren Code

ELELE:]

«015>  Study Ares Name

Talrite Corporacfon

«20>  Program Yesr

2019

Mark LemmerT

<0305 Contast Hama - Person USAC should contact ragarding this duta

4072601011 ex%,

035> Contact Telephans Humbar - Humbar of person Identffled {n data line <050m

rogulacoryfdallonguood. com

<039>__Contact:Emall Address - Emall Addrets of person idantified In deta line <030
<900> Does the flling entlty offer tribal land services? {Y/N)

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Govemment Engagement Obligation

If your compaty serves Tribat lands, please selact (Yas,Ne, NA) for each these boxes
to confirm the status described on the attached PDF, on ine 920,

demaenstratas coondination with tha Tribal governmant pursuant to

§54.513(a}{5) Indudas:

<921> Neads assassment and deployment planning with a focus on Tribal
community anchorinstitutions,

<922>  Feaslbllity and sustalnabllity planning;

923>  Marketing services In s culturally sensitive manner;

<g24> Compllanca with Rights of way processes

<925> Compllanca with Land Use permitting requirements

926> Compllance with Facllities Siting rules

<927> Compliance with Environmental Review processes

«928> Compliance with Cultural Preservation review processes

<a29> Compllance with Tribel Buslness and Licensing requirements.

Mamne of Artached Dogumant

Safect
Yea of No or
Mot Applicabla

RN

Page 7
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<010> Study Area Cade

149021

<Q15> Study Area Name Talrice icn
<020> #rogram Year - 2019 o
<030> Cortact Name - Berson USAC should contact regarding this datz Mark Jammary T

<095> .Contact Telephone Number - Number.of persan ldentified In data line <Q30>

4BTI60X01L ext.

regulatoryscsllongwond . com

<(39> Contact Emall Address - Emall Address of person identified in dats IIne <030>

<1000

<1010>

<1020>

<1030>

Volce services rate comparabiiity cartiflcation

Attach detailed description for volce services rata
camparabillty compliance

Broadband comparability certiflcation

T

Attach detailed description for bre
comparability compllance

Narne of Attached Document

Name of Attached Document

Page 8
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<010>  Study Area Code 349021
<015> Study firea Neme - Talrits corporation -
<020> Program Year 3013
<030> _Contact Name - Person USACshould contact regarding this.data Marh Camsert
<035> ContsctTelephane Number - Number of person ldentified in data line <03Q> 4072601011 axt,
<039>  Contact Email Address - Emall Address of parson ldentifled In datts ling <030> _ cequlateryses Llongwood dom
<£100> Cartlfy whether terrestrial hackhau! options exist (Y/N) | J
<1130> Please selact the appropriate response (Yes, No, Not Applicatie} to conflrm the | I
reporting carder offers broadband service of at least 1 Mbps downstream and 258 kbps
upstream within the supported area pursuant to § 54.313(g).
<1140> Alaska Plan rate-of-return certification (yes, no, or not applicable) of l |

compllance with approved.perfarmance plan,
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<010>  Study Ares Code 248031 _ .
<01S>  Study-Area Name Telrite Corporacton . o
020> Program Year 2019 .
<030> Contact Nama - Person USAC should contact regarding this data Hark Lammert - —
<D35» Contact Telephone Number -'Nurnbar af parson Identified In data llne <030> 4073601012 ext -
<035> _ Contact Emall Address - Emall Ardres of person Identified.In-data line <030> __ requlacoryacajiongweed zom
<1210> Terms & Conditions of Voice Telephony Ufeline Plans

Natme of Attached Dotuiment

<1220>  Link to Public Website

HTTP  htepa://wwe, 1iCevicalass con/maln/oas

“Ploase check thesa boxes balow to confirm that the sttached document(s), on lina 1210,
rthe wabsita listed, on line 1220, contains the required information pursuant to
§ 54.422{a}(2) annusl reporting for ETCS recalving low-income support, carrers must
annually report:
<1221> information deseribing the terms and conditions of any volce [ 1
telephony service plans offarad to Lifelins subscribars,

<1222> Detalls on the number of minutes provided es part of the plan, A

<1223> Addidonal charges for toll calls, and retes for each such plan. |

Page 10
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243021

<010>__ Study Area Code

«D1S» _ Study Area Nama — Talrita Corperatien
2013

<020 Program Vesr
010> __Cantace Name - Person USAC should contactragerding this date Mark fammsrc -
035> Cantagt Telephone Number - Number of person identified in dats Ing <030» TIEIIeIT

€038> _ Cantact Emall Addrass -.Emall Address of person Identifiad In dath line <030 Tegulatorysosllongwood . cof

Select the appropriate responses balow (Yes, No, Not Applicable) to note compliance as a reciptent of frozen High Cost support, High Cost support
to offset access charga reductions, and Connect Ametica Phase Il support as set forth in 47 CFR 54.313(c),{d),(e). The information reported on this
form and in the documents attached befow is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 1

Price Cap Carrier Connect Ametica ICC Support {47 CFR § 54.313(d)}

<2016> Certlfication support used to build breadband I:

Connect America Phase It Reporting {47 CFR § 54.313(e]}

<2017A> Connect Amerlca Fund Phase I recipient? I ) |

<2017C> Total amount of Phase It support, if any, the price cap carrier used for I I
capital expenditures In 2017,
<2018>  Attach the number, names, 2nd addresses of community anchor Name of Attached Document Listing

institutions to which the carrier newly began providing access to Required Information

broadband service in the preceding calendar year - 54,313(e){1}{il){(A)

<2019> - Rediplent certifies that it bid on category one telecommunications and
Internet access services kn response to all FCC Farm 470 postings seeking
broadband service that meets the connactivity targets for the schools and J
libraries universal service support program for eliglble schools and
librarles located within any area in a census block where the carrieris
recelving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to ellgible schools and libraries In
urban areas for comparable offerings - 54.313{e}(1)(I){C)

Page 11
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Pagel2

<01>  Study Area Code . 249021

<015>  Study Area Name Telrite Corporation

<020> Program Year 2019

<030> Contact Name - P_erson USAC should cantact regar-d"tn-g this dsta Mark Lammert

<035 Contact Telephone Number - Number of person [dentified in data line <030> 4072 6_ 01 0']:1_. ext. o

039>  Contact Emait Address - Emaif Address of person Identified In data line <030> regulatory@csilongwood. com

e A T TR

CAF BLS Reporting
{30084} Please Indicate whather new locations were deployed during the prior calendar year. {Yes/No)
(3008B) Please enter the number of new locations deployed iIn the prior calendar

year assoclated with each of the following speed tlers.

(3008B1) Number of newly bullt locatlons with access to broadband speeds of at least 10/1 Mbps but
less than 25/3 Mbps,

{300882) Number of newly bullt locations with access to broadband speeds of 25/3 Mbps or higher.

GZ J0 9| 8bed - O-71-810Z - DSOS - NV G€:2 02 AINF 8102 - ONISSTO0Hd H0O4 A31d300V

(3008C) Please provide the percentage of deployment across the entire study area,
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<010> Study Aren Code — 249021

<015>  Study Area Nams ) } Telrite Corporaticn

20> Program Year _ _ 2019

230> CWII:I Mzma - Person l_.ls.&c sth_md_cunnct tegarding thia data Mark Lammert

<35> Contact fa_lap;lc;le ;\lul;lbef - Number of person identifled In dats ling <030> 4072601011 ext.

<039 Contact Email Mdmu_- E_mal-l Addr;ss of person identtfiad tn duta line <030 reQulato ry@cs i longw°°d -com

Salect from the drop down menu or check the boxes below to note campliance with 54.313{f}{1}. Privately held carrlers must ensure compliance with the
finandial reporting requiremants set forth in 47 CFR 54.313{f){2). t further certify that the Information reparted an this form and in the docurments

attached below is accurate.

{3009]
{30104)
{30108)
{30124)
{30128)
{3013)

(3014}

{3015)

{3016)

{3017)

(3018}

{3018}

{3020)

(3021)

{3022)

{3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1}{1il)

Certlficatian of Public Interest Qbligations {47 CFR §
54,313(f){1K0}
Please Provide Attachment

Community Anchor Institutions (47 CFR §
54,313{f13{H)}
Please Provida Attachment

Is your.company a Privately Held ROR Carrier {47 CFR
§ 54.313(FK21}
If yas, does your company fil4 the RUS annual repart

Please check these baxes to conflrm that tha
sttached PCF, on lne 3017, contalns the required
information pursusnt to § 54.313(f)(2) compliance
requires:

Electronlc copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s] with Balgnce Sheet, Income Statament
and Statemant of Cash Flows

|f the respansa s yas on line 3014, attach your
company’s RUS annual report and all required
documentation

if the respanse I3 no on line 3014, Is your company
audited?

If the respansa [s yas an line 3018, please check the
boxes below to confirm yaur submission on line
3026 pursuant to § 54.313(f)(2), contalns:

Either a copy of thalr audited financlal statement; or
{2) a financie! report in a format comparable to RUS
Operating Report far Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion Issued by
the Indepandent certifled public accountant that
pearformed the company’s flnanclal audit.

If the response Is no on line 3018, please check the
boxes below to conflrm your subralssion on line
23026 pursuant to § 54.313(f}2), contains:

Copy of their financlal statament which has been
subject to review by an Indepandant certifled public
accaunthnt; or 2) a financlal report in a format
camparable to RUS Operating Report for
Telecommunlcations Borrowers

Undetlying infarmation subjected to & review by an
Independent certiflad public accountant

Underlying Information subjected to an afflcer
cerification.

Document(s) with Balance Sheet, Incoma Staterment
and Statement af Cash Flows

Attach the worksheet fisting required Information

Name of Attached Document Listing Required
Informatlan

Name of Attached Dacurent Listing Required
Informatlan
{Yes/No) O O
[Vas/No) O O

4
1

Name of Attached Document Listing Required
Information

{Yes/No) O O

no0d o0 o040

Name of Attached Document Listing Required
tnformation

Page 13
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Pege 14

010> Btudy Arkd £o = J49031

15w Study ArasName Telrice Corporacion e
S OUpe Program Yeer 2019 —_— —————— —— -
> Contac; Nama - Person USAG should co rding this duts Hatk Lammart = ar m o e —— -
235w Contuct T ne Nurber Humber ol pefion {aentitied in data Hne <080 2 axt. -t —— e —— — -
019> Contet Emall Address - Emall Address of on dentiied In dete iine <05 1 SOm - = - - -

Finandlal Dsta Summary
{3027) Revenus

(3028) Operating Expanses

{3029) Netincome 1
{3030] Telephone Plant In Service{TPIS) [

{3031} Total Assets

{3032} Total Debt
{3033) Total Equity
(2034) Dividends

GZ 40 8| abed - O-71-810Z - DSdIS - NV G€:2 02 AINF 8102 - ONISSTO0Hd Y04 A31d4300V
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<010> Study Area Code 24021

<015> Study Area Name Talvite Corporation

<020» Program Yser i —
030> Contact. Name - Parson USAC should contact regarding this data ark Lannart

<035> ~__Contact Telephone Number -Number of persan Identified In data line <030 TR e, .
<039 Contact Emall Address - Emall Address of person Identified In data line <030>  regulacoryecrilongwoed aom

4005 Rural Broadband Experiment

Autharized Rural Broadband Experiment {RBE] reciplents must address the certification for public interest ohligations and provide a
fist of newly served community enchor institutions,

Public Interest Obilgations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the G tsslon’s public i ohligations. All RBE participants must provide a

response to Line 4001

4001, Recipient certifies that It Is offering broadband meeting the requisite public Interest obligations consistent with the category for
which they were selected, Including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable offerings in urban areas.

Communlty Anchor Institutions ~ FCC 14.98 (paragraph 79)

40032, RBE participants must provide the number, names, and addresses of communlty anchor Instilu_ﬂans to
which they newly deployed broadhand service In the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no — no new anchors) to indicate whether this lIst will be provided.

If yes to 40034, please provide a responsa for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Regutred Informattan
of community enchor institutions to which the

recipient newly began providing access to

broadband service in tha preceding calendar year.

Pagais
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<010> Study Area Gode e e e

<015> Study AréaNama . —  Tairice Cowpuration
<020> Program Year - - - o=

<Q30> Contact Name - Person USAC $tould contactTegarding this data

<g35» . Contact Telaphane Number - Number of person idéntifidd data line<030> . — _

<039> Contact Emal! Address - Email Address of persén Identifféd’In dataline <U30>  raguiateryscsiionawosd, com
5005 Alaska Plan

(5010) Do you participate in the Alaska plan?

Please indicate whether any terrestrial backhaul or other satellite backhayl became
{5011}  commerdially avallable in the previous calendar year in areas previously served

excluslvely by performance-limiting satelllte backhaul.

if the fillng carrier identified in its approved perfomance plans that it relies excluslvely on
{5012} satelllte backhaul for a certain pariton of the population in its service area, indlcate whether

any terrestrial backhaul or other satellite backhaul became commercially available in the

previcius calendar year in areas that were previolusly served exclusively by satellite backhaul.

<5013> 7

(ves/No)

{Yes/No)

[Yes/No)

Fage 16

Fage 16
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=l

getification - feporting Cart
#ahh

" ‘,‘{fil 3;1
i

§ . u x
u U ]
<010>  Study Area Code 249021
<015>  Study Area Name Talyite Corporation
<020>  Program Yaar . 2019
<030> Contact Name - Parson USAC should contact regarding this data Mark Lammart

<035» _ Contact Telephona Number - Number of parson identifled In data ine <030> 4072601011 ext. ———
<039> Contact Emall Address.- Emall Address.of person tdentifiad In data fne <030>  requlateryacsilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THEREPORTING CARRIER IS FILING ANNUAL REPORTING ON iTS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients +

{1 certify that ) am an offices of the caporting carrlor; my responsibilittes Include ensuring the accuracy of the annual reporting requirements for universal service support
recipiests; and, to the best of my k dedge, the Informati ported on this form and In any sttachments is accurats.

Name of Reporting Carrler: Telrite Corporatiocn

signature of Authorlzad Officer;  CERTIFIED ONLINE Data ©1/06/2018

Petnted name of Authorized Officer: Ka1ly Jeasl

Title or posttion of Authorized Officar; CFC

Telephone number of Authorized Officer: 6782021234 axt.

Study Area Code of Reporting Carrier; 269021 Elling Dua Date for this farm: 07/02/2010

Persons witlfully making false statements on this form can be punished by fine er forleiture under the Communications Act of 1934, 47 U.S.C §5 502, 503(b), or fine or Imprisanment
under Tite 18 of the United States Cade, 18 U.S.C. § 1001,

GZ J0 |z 8bed - O-71-810Z - DSdOS - NV S€:2 02 AINr 8102 - ONISSTO0Hd Y04 A31d4300V
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el

EerENcaton vAgent)

PN o,
<010>  Study Area Cade 249021
<015>  Study Ares Name . Telrite Corporation
2019 =T -

«<020> .Program Year

<030» _ Contact Name - Person USAC should contact ragarding this data MArk Lammert
——— 072601011 &XE.
<035> _ Contact Telephona Number - Number of person Identified in data line.<030>
<039> Contact Emall Address ~ Emall Address of person Identifled In data llne <030> __ Tegulatorydeailonguood. cam

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUALREPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

|1 cortify that (Name of Agent) s authorized to submit the Informatjon reported on behalf of the reporting carrior. §
also cartify that | am mn officer of the reporting carrier; my responsibilities includ ring the sccuragy of the enaual data reparting requirements provided to the authortzod
agent; and, to the best of my knowledgs, the raports and data provided to the suthorlxed agent 1s accurate.

Name.of Authorized Agent;

IName of Reporting Carrler: — =
ISIE' ature of Authorized Officer: - Data:
Printed nama of Autharized Officer: .-
[Titla or pasition of Authorized Officer:

[Telephone number of Authorized Qffiver:

Study Ares Code.of Reparting Carrlar: £lling Due Dats for this form:

Persons wilifully making false statements on this farm can be punished by fine or forfelture under the Communlicstians Act of 1934, &7 WLS.C, §6 502, S03{b), or fine or Imptisonment
under Title 13 of the United States Code, 18 U.S.C § 1001,

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Cartification of Agent Authdrized to File Annual Reports for CAF ar L Reclplents on Behalf of Reporting Carrier

), as sgent for the reporting carrler, certify thatxm suthorized to submit the snnual reports for universal service support reciplents on behatt'of tha reporting cerrier; | have providad
the data reperted hereln based on dats provided by the teporting carvler; and, to the best of my knowledge, the Informatlon reported hereln I accurate,

IName of Reporting-Carrer: - - -
INIm. of Authorized Agent Firm:

Slgnature of Authorized Agent ar Employae of Agent: . - Date:
Nama of Authorlzed Agent Employes: -

Title or position of Authorlzed Agent or Employes of Agent =
[Telaphone number of Authorized Agent or Employee of Agent:

GZ J0 gz 9bed - O-71-8102 - DSdIS - NV G€:2 02 AINF 8102 - ONISSTO0Hd Y04 A31d4300V

Istudy Area Code of Reporting Carrier: Flling Due Date for this form:
Parsans willfully making false statements on this form ¢an be punished by ine or fort, under the ¢ Act of 1934, 47 U.S.C. §5 502, S03(b), or fine or Imprisonment under Titla

18 of the United States Cade, 18U.5,C, § 1001
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ELRITE
ORPORATION

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards, Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association’s Consumer Code

for Wireless Service,

1. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite’s website at
www.lifewireless.com.

2. Telrite provides service availability information on their website at
www.lifewireless.com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

4. Telrite’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued usage and eligibility in the program.

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials,

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite’s toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers. _

8. Telrite responds to all consumer inquiries and complaints received from govemnment
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state faws.

10. Telrite has available to Lifeline customers an online portal where customets can check

their balances and purchase additional minutes.

Telrite Corporation ¢ 4113 Monticello Street ¢ Covington, GA 30014
678-202-0830 ¢ Fax: 678-202-1362 + www.telrite.com
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T ELRILE
ORPORATION

S o

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power soutce, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation « 4113 Monticello Street  Covington, GA 30014
678-202-0830 + Fax: 678-202-1362 » www.telrite.com
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